Dear valued customers,
Warm greetings from J Net Travel.

We would like to inform you of an important update regarding the temporary relocation of
immigration services at the South Jakarta Immigration Office.

Based on the official information from the South Jakarta Immigration Office, the main office
building is currently undergoing renovation. Therefore, all immigration services have been
temporarily relocated to the following location, effective from 5 October 2026 :

Mampang Business Park
JI. Hajjah Tutty Alawiyah No. 301, RT.10/RW.2
Duren Tiga, Kec. Pancoran
Jakarta, Daerah Khusus Ibukota Jakarta 12760
(Across from the South Jakarta Immigration Office)

Google Maps:
Click here to view Mampang Business Park on Google Maps

The temporary immigration service locations are divided as follows :

Immigration Services for Indonesian Citizens (WNI) : Blok B10-B11, Mampang
Business Park

e Immigration Services for Foreign Nationals (WNA) : Blok A, Mampang Business Park

For immigration services for Indonesian citizens, including passport-related services,
applicants are required to proceed to Blok B10-B11, Mampang Business Park during this
temporary relocation period.

Meanwhile, for immigration services for foreign nationals, including residence permit-related
services, applicants are required to proceed to Blok A, Mampang Business Park during this
temporary relocation period.

We kindly advise all applicants to double-check the service location before visiting and to
follow the appointment schedule and application quota provided.

J Net Travel will continue to monitor further updates from the South Jakarta Immigration
Office and will inform you accordingly should there be any changes or additional information
regarding the location or immigration services.

Thank you for your kind attention and cooperation.


https://www.google.com/maps/search/Jl.+Hajjah+Tutty+Alawiyah+No.+301?entry=gmail&source=g
https://maps.app.goo.gl/hYqLBC2BL1EHZjuP7?utm_source=chatgpt.com

